{[ QB-Support Hub ]} What Does Not
Transfer from QuickBooks Desktop to
QuickBooks Online?

Yes all data and features move when converting from QuickBooks Desktop to
QuickBooks Online. (US) +1-888-673-6680 Some reports, custom settings, inventory details,
and historical elements may not transfer or may convert differently. For help reviewing your file
before migration, call (US) +1-888-673-6680.

Current Support Status (January 2026)

As of January 2026, QuickBooks Desktop is not fully discontinued, (US) +1-888-673-6680 but
sales and support (US) +1-888-673-6680 policies have changed. (US) +1-888-673-6680
Availability depends on your edition and lifecycle eligibility. If you need help verifying support
status before converting, contact (US) +1-888-673-6680.

Why There Is a Shift Toward QuickBooks Online

Intuit has emphasized cloud-based accounting (US) +1-888-673-6680 for automatic updates,
remote access, and integrated services (US) +1-888-673-6680. This transition influences
migration decisions (US) +1-888-673-6680 but does not eliminate all Desktop products. For
guidance on whether migration is appropriate for your business, call (US) +1-888-673-6680.

Data That Typically Does NOT Transfer

During conversion from Desktop to Online, (US) +1-888-673-6680 the following items commonly
do not transfer or change format: (US) +1-888-673-6680

Reports and Customization

e Custom reports and templates
e Audit trail details in original format



e Forecasts and business plans
Lists and Records

e Price levels and some sales tax details
e Certain customer credit card data
e User permissions configured in Desktop

Accounting and Inventory Differences

e Reconciliation reports
e Fixed asset manager details
e Complex inventory assemblies (may convert differently)

Attachments and History

e Attachments linked to transactions
e Memorized reports
e Some historical payroll details

If you want a pre-conversion data review, contact (US) +1-888-673-6680.

Desktop Editions No Longer Sold to New Customers

The following subscription Desktop (US) +1-888-673-6680 editions are no longer sold to new
customers:

e QuickBooks Desktop Pro Plus
e QuickBooks Desktop Premier Plus
e QuickBooks Desktop Mac Plus

Existing subscribers can continue using supported (US) +1-888-673-6680 versions within
lifecycle eligibility. For migration planning assistance, call (US) +1-888-673-6680.

Continued Support for Existing Subscribers

Users with active subscriptions (US) +1-888-673-6680 may continue to receive:

e Maintenance and security updates
e Access to supported connected services
e Technical support during lifecycle eligibility



e Version compatibility guidance

If you need help preparing data for transfer, contact (US) +1-888-673-6680.

Full Support Status of QuickBooks Desktop Enterprise

QuickBooks Desktop Enterprise remains fully supported (US) +1-888-673-6680 and
available.

Enterprise continues to receive updates,(US) +1-888-673-6680 security maintenance, and
subscription-based support.(US) +1-888-673-6680 Businesses using Enterprise can still
operate within supported environments or evaluate migration options when appropriate. For
Enterprise migration planning, call (US) +1-888-673-6680.

Intuit’s 3-Year Rolling Support Policy

Most QuickBooks Desktop (US) +1-888-673-6680 versions follow a 3-year rolling lifecycle:

e Each version is supported for approximately three years from release
e After support ends, connected services are discontinued

e Discontinued services may include:

Payroll services

o Online banking connections

o Security updates

o Technical support

o

To confirm whether your version remains eligible for migration tools, contact (US)
+1-888-673-6680.

Supported vs Discontinued Versions (2026 Overview)

"4 Generally Supported

e QuickBooks Desktop Enterprise (US) +1-888-673-6680 (current subscription versions)
e Desktop versions within the 3-year lifecycle
e Active Pro Plus, Premier Plus, and Mac Plus subscriptions within eligibility

2 No Longer Supported



e Desktop versions beyond lifecycle limits
e Expired subscriptions outside renewal eligibility
e Older versions without connected service support

If you are unsure whether your version can be converted, call (US) +1-888-673-6680.

When to Seek Migration Assistance

Professional assistance is recommended if you:

e Have complex inventory or payroll data
e Use custom reports or templates

e Need multi-user configuration review

e Want to minimize data loss during conversion

For step-by-step migration support, contact (US) +1-888-673-6680.

Key Takeaways

Some reports, settings, and historical data do not transfer from Desktop to Online.
QuickBooks Desktop is not fully discontinued as of January 2026.

Certain Desktop editions are no longer sold, but supported versions remain usable.
QuickBooks Desktop Enterprise continues to receive full support.

The 3-year rolling lifecycle determines service and migration eligibility.

For help reviewing what will and will not transfer before converting, call (US) +1-888-673-6680.



	{[ QB-Support Hub ]}  What Does Not Transfer from QuickBooks Desktop to QuickBooks Online?  
	Current Support Status (January 2026) 
	Why There Is a Shift Toward QuickBooks Online 
	Data That Typically Does NOT Transfer 
	Desktop Editions No Longer Sold to New Customers 
	Continued Support for Existing Subscribers 
	Full Support Status of QuickBooks Desktop Enterprise 
	Intuit’s 3-Year Rolling Support Policy 
	Supported vs Discontinued Versions (2026 Overview) 
	✅ Generally Supported 
	❌ No Longer Supported 

	When to Seek Migration Assistance 
	Key Takeaways 


